DisplayKEY USB Cradle Software Upgrade Instructions

Please follow the below instructions to validate and upgrade your eSYNC software as necessary. For
assistance please contact support at 1-877-699-6787.

Step 1: Check if you are on the current software version

1. Double click on the task DisplayKEY eSYNC Info taskbar icon
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2. After double clicking on the icon you will see the following screen

(F: DisplayKEY eSYNC Info 5

GE Security Supra Statuiz |
Yiew Log |
Diriver CP210x

Edit Settings |

For support call GE Security Support
at 1-877-899-6787

3. If the application shows Build v. 1.0.2.24 or higher please disregard the rest of the steps as
your software is up to date. If the Build v. is less than 10.0.2.24 please continue to Step 2.



Step 2: Download the newest version of the software from the supraekey.com website.

1. Navigate to http://www.supraekey.com and click on the Software Downloads link

Real Estate Professionals - The Right Choice
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eKEY for iPhone is here!
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Early reviews are in on eKEY for iPhone. Click here to view Related Links

video. * Agents-log on to
SupraWEB update is herel Click here for brief demo with SupralVER!
login information. ® Cartified sKEY Devices
- - E il il
Click here to login toSupraWEB SaCEang ke kosn
* Crcler Farm
* eDATA, Listing Fields
) Agents-Log on to SupraWEB ¥ Brochures and Images
__B Kibweb has been total redesigned and renamed SupraWEB. Here youl Fkog .on t_D RhRratET (Ror
can azsign and track your keybox inventary, Yiew showing activity ot Brganiestione:Culy)

¥
wour listings. Create snd customize reports to print or email to your =0T e BoRlobGS

B
clients. Mamage your Supra key account online, Click here for & SRR
SuprahER Guide; * Zelf Serve Support for

Heyholders

Log on to SupralET
For organizations only.


http://www.supraekey.com/

2. Click on DisplayKEY Downloads.
Real Estate - Downloads

T

Thiz link is to provide you with certain software and drivers,

Click on links belowy to download the drivers snd software as needed,

ActiveKEY Downloads Related Links

DizplaykEy Downloads

ekEY Downloads
Heytodvantage Downlosds

TRACCcess Downloads

3. Click on DisplayKEY USB Cradle Software and select run on the pop up.

Real Estate - Downloads
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Thiz link iz to provide you with certain software and drivers

Click on linkz below to download the drivers and =oftware as nesded.

ActiveKEY Downloads Related Links
DizplayKEY Downloads

- DizplayKEY" USB Cradle Software
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ekEY Downloads
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Step 3: Install the DisplayKEY USB Cradle Software

1. Once the download completes you will be presented with the following screen, please click
”NeXt”

ii‘E,'- DisplayKEY USB Cradle - Installshield Wizard I

Welcome to the InstallShield Wizard for
DisplayKEY USB Cradle

The InstallShieldiR) Wizard will allow you ko repair, ar remove
DisplaykEY 1036 Cradle, To continue, click Mext,

= Back

Zancel |

2. Please disconnect the USB cable from your cradle at this time and click “Next”

if},’- DisplayKEY USE Cradle - InstallShield Wizard

DisplayKey USBE Cradle hardware notice:

Before performing maintenance, please make sure that the
Displaykey USE Cradle is not plugged into your computer, Yoo
will be prompted to plug in the Displayvkey USE Cradle at a
laker time,

TrskallEnizld

Zancel |

< Back




3. Click the “Yes” button when prompted to uninstall OpenSSL
OpenssL Uninstall B2 i

‘;:’j Are you sure ol wank bo completely remove Open3sl and all of its components?

4. Click “OK” when the OpenSSL uninstall is complete
OpenssSL Uninstall I

L]
“lf) Openssl was successfully removed from wour computer,

5. Click “Next” to begin installing the new USB Cradle Software the Destination Folder may or
may not appear the same as in the below screenshot

i{% DisplayKEY USE Cradle - Installshield Wizard I

Destination Folder
L1
Click Mext ko install to this Folder, or click Change toinskall ko a different Falder,

Install DisplaykEy USE Cradle to;

CydkEYUSBCradle) Change... |

Installshield

« Back

Zancel |

6. Click “Install” to begin the install



i@ DisplayKEY USB Cradle - Installshield Wizard I

Ready to Install the Program 4y
-]

Click Install ko begin the installation,

If wou want ko review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

Installshield

< Back.

Canicel I

7. You will get a warning about Windows Logo testing please select “Continue Anyway on the
following two screens:

Software Installation I

' E The software you are inztaling haz not pazsed Windaws Logo
= testing to werfy itz compatibility with ‘Windows =P, [Tel me why
thiz testing iz important. |

Continuing your installation of this software may impair
or destabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you ztop thiz installation now and
contact the zoftware vendor for zoftware that has
pazsed Windows Logo testing.

STOP Installation




Hardware Installation I

' 'j The saftware you are inztalling far this hardware:
L]
GE Supra Dizplaykey USE Cradle

haz hot paszed 'Windows Logo testing to wenfy its cormpatibility
with ‘windows =P, [Tell me why thiz testing iz important, |

Continuing your installation of this software may impair
or destabilize the comect operation of your spstem
either immediately or in the future. Microsoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

Continue Anpwan

8. Once the progress bar completes you the software will attempt to detect your internet
connection please click “Next”

i{% DisplayKEY USE Cradle - Installshield Wizard I

Detect Internet Settings

Mexk, we will detect and apply wour Inkernet sethings ko the
Displaykey USE Cradle software configuration.

Trckallshiald




9. The next step will make sure your cradle is detected correctly and perform a test eSYNC
please click “Next”

ii‘E,'- DisplayKEY USB Cradle - Installshield Wizard I

USE Cradle Hardware Setup and Manual eSync

Mexk we will setup the USE Cradle hardware and perform a
manual e3ync,

Instalichisld

10. At this point please plug the USB cable back into your cradle as indicated on this screen and
click “OK”

DisplayKEY USB Cradle Finder |

i Plug power cable and USE cable into DisplaykEY USE Cradle now, then click 'OK." To
b connect the cradle later, click 'Cancel.!

: Cancel |




11. This next screen is an example of how the Power and USB cables should be connected,
please click “OK”

{§%: DisplayKEY USB Cradle Finder |

Flug the power cable into an avallable outlet. Connect the
[15E cable to a free LUSE glot on your computer. Click ‘0K

S

12. The software will then attempt to find your cradle once it does please click the “OK” button
{§%; DisplayKEY USB Cradle Finder I

Searching for cradle

DisplayKEY USE Cradle Finder I

_‘l) Mew cradleds) successfully detected,




13. Now that the cradle has been detected please remove your key from the cradle, and on
your key, press “Enter” and scroll down to the screen that says “Manual eSYNC” and press
enter it will state “Place Key in Cradle” please do so. Once this is successful please click
“Finish”

ii‘é’- DisplayKEY USE Cradle - InstallShield Wizard I

InstallShield Wizard Completed

The InskallShield Wizard has successFully installed DisplaykEY
1JSE Cradle, Click Finish ko exit the wizard.

™ show the Windows Installer log

Zancel |

= Bach

You have successfully updated your cradle software.



