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CAAR Teams Up for Fair 
Housing
BY LORI CHAPMAN, CAAR PRESIDENT

“Fair Housing” is a tough 
subject – tough to under-
stand and tough to teach.  
REALTORS® take many 

hours of fair housing training over their 
careers and every hour is important to 
understanding the nuances of this issue.  
It is even more difficult for the public to 
understand the complexities of this impor-
tant law.  With these difficulties in mind, 
CAAR has teamed up with the Piedmont 
Housing Alliance (PHA) to provide educa-
tion and information to REALTORS® and 
the public.

CAAR and PHA have worked together for 
the past several years to promote fair hous-
ing in our region.  CAAR has provided free 
advertising space in the Real Estate Weekly, 
on CAAR.com, and in other CAAR publica-
tions.  In addition, CAAR has worked with 
PHA to host classes for the public and for 
REALTORS®.  This year, however, CAAR 
needed to step up and increase our involve-
ment to make sure the same level of educa-
tion was being provided to the community.  
For the past few years, PHA has received 
federal grants to pay for brochure printing 
and other services to the general public, but 
this year that funding was cut.  

The good news is that the funding was cut 
because our “score” for fair housing related 
incidents has improved.  The bad news is 
that if we (CAAR and PHA) do not keep 
up our education efforts, our score will 
drop.  To sidestep this Catch 22, CAAR has 
stepped up to the plate and provided PHA 
with the funding necessary to continue the 
good work of the past few years.  

The CAAR Board saw this dilemma as a 
golden opportunity to strengthen our ties 
with PHA and to have a positive impact on 
the community.  As a result, CAAR will be 
able to offer the Fair Housing Opens Doors 
class more often and PHA will be able to re-

print the “Fair Housing for Homebuyers” 
and “Fair Housing for Renters” brochures.  
These are necessary information pieces for 
the community.

Another valuable aspect of this partnership 
will be the continued ability of PHA experts 
to answer fair housing compliance ques-
tions for CAAR members.  This is particular-
ly important as testers have renewed efforts 
to find intentional and unintentional viola-
tions in the field.  PHA has advised CAAR 
members to be careful when answering 
questions like, “what is the best neighbor-
hood?”  Instead of offering an opinion on 
such a question (even with good intentions), 
PHA recommends that REALTORS® direct 
their clients and customers to the informa-
tion so they can make their own decisions.  
Remember, be the source of the source and 
not the source of information such as this.  

This is just one example of how CAAR’s 
partnership with PHA benefits both mem-
bers and the general public.  The communi-
ty reach of CAAR combined with the exper-
tise of PHA is a powerful combination for 
combating fair housing problems.  We are 
lucky to have an organization such as PHA 
in our area and I would argue that we are 
also lucky to have CAAR in Charlottesville.  
If you need more information on this 
topic, contact me or Karen Reifenberger 
at PHA karenr@piedmonthousing.org or  
434-817-2436. RES
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The mission of the CAAR is to enhance 
the membership’s ability to conduct 
business professionally, ethically and 
profitably.

The R.E.Source is a member publi-
cation of the Charlottesville Area 
Association of REaLtOrS® and is pro-
duced by CAAR Real Estate Weekly, 
Inc. To submit comments and/or arti-
cle ideas for the R.E.Source, please call 
Andrea Sarate, CAAR, 434-817-2396 or  
e-mail: andrea@caar.com. For infor-
mation about advertising rates and 
insertion deadlines, call CAAR Real 
Estate Weekly, Inc. at 434-817-9330.
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Call us today to learn more.
CRADDOCK INSURANCE SERVICES, INC.

Phone (434) 817-7555
Fax (434) 817-1269

We may be able to save you up to 30% and pro-
vide you with exceptional coverage and service.
Erie Insurance offers more:
Local Independent Agents
We want to meet and discuss yoru auto, home and life insur-
ance needs.
Discounts*
Safe Driver Discount�save up to 8% with a clean driving record
Multi-Policy Discounts�save up to 25% when you insure your 
auto and home with us
Life Multi-Policy Discount**�save 5% with a quali� ed ERIE life 
policy
Multi-Car Discounts�save up to 20% when you insure more than 
one auto
First Accident Forgiveness & Feature 15 Incentives

We’ve got you covered. 
It’s our true blue promise.
*See your ERIE Agent for more details and eligibility criteria
** Life insurance not available in New York

Are you paying too much
for your auto insurance?
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The Code of Ethics is the backbone of the NATIONAL 
ASSOCIATION OF REALTORS®. It’s what separates 
the country’s 1.3 million REALTORS® from other 
real estate licensees. 

However, as with any set of rules or laws, the Code “is not 
all black or white,” says Sharon Steele, 2007 chair of NAR’s 
Professional Standards Interpretation and Procedures 
Subcommittee. “It’s shades of gray.”

Knowing how to respond comes in part from experience 
in handling uncomfortable situations, says Steele, ABR®, 
CRS®, who also is president of the Sharon Steele Group in 
Providence, R.I. But that doesn’t mean seasoned professionals 
aren’t stumped from time to time. 

Steele and other ethics experts identified these dilemmas that 
are likely to pop up in today’s market, and provide guidance on 
how to respond.

Dilemma 1: Should I Disclose That? 

“REALTORS® shall avoid exaggeration, misrepresentation, 
or concealment of pertinent facts relating to the property or 
the transaction.” (Article 2)

The scenario: Your seller client tells you that a home inspec-
tor recently was suspicious of insect damage when he saw the 
home’s damaged siding. However, the seller disputes that 
notion, saying he’s never had an insect problem in or around 
the home. 

The Risk: Withholding  
pertinent facts from buyers. 

What to do: Disclose anything that affects the value or desir-
ability of the home, says Bruce Aydt, ABR®, CRB, general 
counsel and senior vice president of St. Louis-based Prudential 

Alliance, REALTORS®. That may include insect damage, 
water leakage, structural problems, and more. 

Otherwise, you’re putting yourself at risk of serious legal 
action. “I think some agents are unaware of the potential lia-
bility and might agree with the home owner and keep quiet,” 
Aydt says.

Practitioners may be stumped because they don’t know wheth-
er or not a particular fact is important enough to share with 
prospective buyers, Aydt says. If you find yourself in this situa-
tion, it’s best to err on the side of disclosure. 

You’re not the expert; the home inspector is. So if a home 
inspector says there’s a problem, but the seller disagrees, you 
have to stick with the assessment of the inspector. 

What if sellers refuse to disclose, and urges you to do the same? 
It’s the safest practice to surrender your listing, Aydt says. The 
legal risks to you are simply too great. RES

The Right Response – Part 1 of 5
Everyday Ethical Dilemmas
BY BUCK WARGO

Business Source

Career Opportunities for
Experienced REALTORS® of Nelson County

Charlottesville and Augusta County
No Desk Fees ~ High Commission Splits

434.361.0230 Of� ce
434.361.1121 Broker Direct 

Four Seasons Realty I LLC
There For Every Season Of Your Life

27 Chapel Hollow Road � Afton VA 22920
434 361 0230
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Current UsPaP Remains In Effect 
Until December 31, 2007

Washington, DC – The Appraisal Foundation is remind-
ing appraisers and those with an interest in valuation that 
the current edition of the Uniform Standards of Professional 
Appraisal Practice (USPAP), which was adopted on July 1, 
2006, will remain effect until December 31, 2007. In addition, 
all National USPAP Course material and other related publica-
tions will also remain in effect for the same time period.  A new 
version of USPAP will become effective on January 1, 2008, 
and from that point forward USPAP will be published on a 
two-year cycle. The new two-year cycle will allow the Appraisal 
Standards Board to continue to make meaningful changes to 
the document and will allow the marketplace and education 
providers adequate time to absorb future modifications.

For more details on USPAP, the work of the Appraisal 
Standards Board and The Appraisal Foundation overall please 
visit www.appraisalfoundation.org.

Coalition 
Targets  
Predatory 
Lending

Americans for Fairness in 
Lending, a new coalition of 
consumer and civil rights 
organizations, has rolled 
out a national campaign 
against predatory lending.

Participants in the coali-
tion include the Consumer Federation of America, Consumers 
Union, the NAACP, and the National Council of La Raza.

Rather than target individual lenders, the coalition will speak 
out against abusive mortgage lending, high late fees on credit-
card payments, rapid tax refunds, and other unscrupulous 
practices that make it difficult for borrowers to repay debt.

The group is pushing for enhanced disclosures and stricter 
regulations.

Source: The Los Angeles Times (03/06/07)

Remodeling Business  
Up in Most Regions

The remodeling market is holding its own, even with fewer 
existing and new home sales, according to a survey of pro-
fessional remodelers by the National Association of Home 
Builders. 

In most parts of the country, the remodeling business is up 
compared with last year. “With record levels of homeowner 
equity and the constant need to upgrade the older housing 
stock, the remodeling outlook appears quite good for years to 
come,” says Dave Seiders, NAHB chief economist.

Remodeling activity increased the most in the South. In the 
West, current activity grew, but future expectations were 
down slightly. In the Northeast, the opposite was true — cur-
rent activity was down, but future expectations were up. Only 
in the Midwest were both current activity and future expecta-
tions down. 

— REALTOR® Magazine Online

CAAR Sponsors Community Work 
Force Housing Forum

Monday, April 30th
Uva’s Newcomb Hall       9 a.m. – 3 p.m.

CAAR Endorses CVaMP

Central Virginia Mortgage Professionals (CVaMP) formed late 
last year to serve as the professional association for people 
employed in the residential finance industry.  Dedicated to 
supporting high standards of professionalism in the local and 
state mortgage industry, CVaMP and its members also seek to 
reach out to REALTORS® and the public with educational and 
service projects, and encourage the use of local mortgage com-
panies.  CVaMP members provide a high level of customer ser-
vice to their clients by being available locally to support CAAR 
members throughout the real estate transaction process. 

 CVaMP is committed to serving with CAAR members in the 
2007 CAAR Service Initiatives.  Come out to the CAAR Spring 
Food Drive to meet and greet the CVaMP members in our 
Association who will be volunteering.

For more information, go to www.cvamp.org.

 National

News Source

     Local

coNtiNued oN PaGe 6
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Bill Ware
President
(434) 960-2384 Cell

HIGH CALIBER 
CONSTRUCTION

3% Commission To 
Buyer Agents

Custom Floor Plans & Interior Finishing 
To Your Clients’ Specs
MAINTENANCE FREE LIVING

Universal Design (Aging in Place) Features Available
6 Cul-de-sac lots with Crozet mountain views

• Young Professionals • Retirees • Empty Nesters

High Caliber Concept Home in � nishing stages at 
Lake Monticello

4 BR 3.5 Bath single story, 2 COMPLETE MASTER 
SUITES, huge garage, screened porch, deck, paved 

drive and 1st class landscaping  MLS 431115

Examples of High Caliber’s custom homes can be seen in 
FOXCHASE and WESTERN RIDGE in Crozet

Call Bill Ware for Further info at 960-2384

Owner/Agent

THE VILLAGE AT HIGHLANDS
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Diane Jacques
Realtor® 

Roy Wheeler Realty

(434) 823-1152 
 VM (434) 882-4469 

This information is believed to be accurate, but not  guaranteed.

Nearly complete gorgeous STONE Georgian in South 
Ivy at Ivy Farms! Perfectly sited on 2+ private, wooded 
acres with oak trees, black horsefence, lush landscaping and bluestone walks 
and patios.  Impeccably finished featuring 1st f loor master, covered rear 
porch, two masonry fireplaces, Andersen divided light windows, mahogany 
entrance doors, carriage house garage doors, Thermador/Bosch appliances, 
Cherry Cabinets/Granite/Travertine, 3 car garage, finished basement, 5.5 
Baths. Scenic Garth Rd corridor and Meriwether Lewis/Henley/WAHS! 
Award-winning Builder! March completion. MLS 435462

$1,499,950

Stone Gem

REALTOR® Open House
March 27th 1-4 p.m.

Come Preview! 
New House! 
Door Prize!
Drawing for a 15 inch crystal tray!

Directions: Garth Rd West. Rt at Barracks 
Farm Rd, Rt at Ivy Farm Dr, Rt at Stillhouse, Rt 
at new subdivision. Lot on right #20 with sign.

News Source 
coNtiNued from PaGe 4

Spring Food Drive

Saturday,  
March 31st, 2007
9 a.m. – 3 p.m.

P.O.D.S. units will be located at the GIANT 
on Pantops and the Kroger on Hydraulic, 
and will be open from 9-3 for collection 
of non-perishable items for the Thomas 
Jefferson Food Bank.  CAAR volunteers 
will also enjoy the added promotional sup-
port provided by 3WV 97.5 FM, who will be 
broadcasting live from the Kroger location.  If you have prizes 
to contribute or wish to volunteer, please contact Andrea 
Sarate, CRC Staff Liaison at 817-2396 or andrea@caar.com

Additionally, please tell your friends and neighbors about 
our food drive and encourage them to contribute to this very 
important service.

Facts about hunger in OUR area:

•	 In Central Virginia, nearly 50,000 children under the age of 
18 received food from area food banks last year.

•	 Of those, nearly 15,000 children receiving hunger assis-
tance were under the age of 5.

• 8,000 children in our area had to skip 
meals because their family did not have 
enough money for food.

CAAR’s Spring Food Drive is sponsored 
by:  the University of Virginia Community 
Credit Union and P.O.D.S. of Richmond.

Service Opportunity for 
YOU!

CAAR is once again supporting Habitat for 
Humanity by recruiting Partner Family 

Advocates – The recipient families of Habitat homes need 
people experienced in the area of home ownership for coach-
ing and mentoring.  The time obligation is only 2-3 hours per 
month as you help liaison between HH and the partner family, 
providing advice about the loan process, becoming a home-
owner and communicating any problems.  There is a thorough 
and well-developed training program and good support from 
other, experienced Partner Family Advocates to get you start-
ed.  To sign-up contact Team Leaders Tammy Wilt, American 
Home Mortgage (tammy.wilt@americanhm.com) or Tammi 
Campbell, Montague, Miller & Co. (tammi@montaguemiller.
com). RES
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2007 Partners:

Raf� e Sponsors

Thanks to the generous support of these Partners, 
we hope to make our goal of fully funding the CAAR Work Force Housing Fund in 2007!!  
To make your contribution today, please contact CAAR, 434-817-2227.

Charlottesville Radio Group
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Working together for you:

É Uymgo tvi1uyepmĂgexmsr
•	Conventional and Jumbo Loans
•	100% LTV and sub-prime  

programs available

•	Fixed and adjustable rates
•	Apply online, by phone or in 

person

1700 Seminole Trail, Suite 3
Charlottesville, VA 22901

434.964.0300
www.ensignmortage.com

•	Convenient Location
•	Evening and Saturday  

closings available

•	All settlement services
•	Title insurance and title 

search

1700 Seminole Trail, Suite 3
Charlottesville, VA 22901

434.979.2800

Real Estate
Closings

William D. Tucker, III 
Tucker Griffin Barnes P.C. 

307 West Rio Road 
Charlottesville, VA 22901 

Bill Tucker 
ñOver 25 years of experience.ò 

Get the FACTS first - 
é...Understand the real costs to your clients  

when using a settlement company. 

é...Understand the legal risks your clients assume  
when using a settlement company. 

é...Find out how we can often save your clients 
 money while providing legal representation  

protecting their best interests. 

Please call usðA few minutes  
may make a big difference to your clients. 

434.973.7474 
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directions: 250 East to left at Westminster-Canterbury 
entrance to Cottages at Jefferson Heights on the right.



New REALTOR® Applicants:  
February 1st – February 26th, 2007      
In accordance with Article V, Section 3 of the Association’s Bylaws, 
formal announcement is made of applications for REALTOR® 
membership. Please submit any concerns to CAAR in writing no 
later than 10 days after this publication:

Nicole Brown	 	 Bill Porter Realty

Gregory Faust	 	 Real Estate III – Forest Lakes

Roger Rood 		  Real Estate III – West

Amy Roman		  Prudential Charlotte Ramsey 
				    Greene

Nancy Barrett		  Montague, Miller & Co.

Richard Cason		  Caton Properties

Paula Figgatt		  University of VA Foundation

Patrick Morin		  Michael A Webb & Assoc.

Donna Rains		  Montague, Miller & Co.

Barry Wood		  Real Estate III – North

Alex Hancock		  Roy Wheeler Realty – Wintergreen

Courtney Ringuette	 Rifkin and Associates

New CAAR Affiliate Members & Firms
Melissa Canavos	 Transnation Title Ins. Co

Michelle Lewis		 PHH Mortgage

David Gidding		  D&G Custom Home Consultin

Jonathan Brashier	 Marriott Hotels

Stacey McDonough	 Martin & Raynor PC

Mary Barrick		  Martin & Raynor PC

Bronson Anderson	 Blue Ridge Chapter – ASHI

Brendan Corbett	 Blue Ridge Chapter – ASHI

Richard Dickerson	 Blue Ridge Chapter – ASHI

Debbie Janaczek	 Blue Ridge Chapter – ASHI

Bob Ship		  Blue Ridge Chapter – ASHI

Steve Sutton		  Blue Ridge Chapter – ASHI

Tim Welch	 	 Blue Ridge Chapter – ASHI

Whit Whitfield		  Blue Ridge Chapter – ASHI

Cambridge Austin	 Wells Fargo Home Mort.

Bobbie Miller		  Wells Fargo Home Mort.

Joan Grinde		  Court Square Title

Cindy Dudley		  Court Square Title

Sarah Wayland	 	 Court Square Title

Kristie Morris		  Court Square Title

Susan Gibbons		 Court Square Title

Theresa Swan		  Bank of America Mortgage

Andrew Sneathern	 Martin & Raynor PC

Wanda Dixon		  Members Title & Escrow

Erin Grossman		 Greenwood Lending

Susan McCurry	 Greenwood Lending

Patty Graves		  Martin & Raynor PC

Brian McNeill		  The Daily Progress

Jim Gannon		  Gannon Home Inspections

John Young		  Union Bank & Trust

Fulton Gaylord		 Closing Solutions

David McKenney	 Ron Martin Appliance

Chris Hirtriter		 Ron Martin Appliance

Elaine McKenney	 Ron Martin Appliance

REALTORS® Who Transferred: 

	 From:	 To:

Marlo Allen	 Real Estate III	 Real Estate III 
	  – Nelson	 – Fishersville

Michael Burkoff	 HasBrouck Real 	 Rifkin  
	 Estate Corp 	 Associates

Chris 	 Re/Max Assured 	 Century 21 
Colasuonno 	 Prop. East	 Monticello Prop.

James Craig	 Piedmont Properties	 Landfox 
		  Properties

Natt Hall	 Real Estate III	 Summit Realty Co. 
	  – Nelson	 – Nelson

Susan 	 Montague Miller 	 Akarion Realty 
Hammond	 & Co. Palmyra

Linda Harding	 Pace Real Estate	 HasBrouck Real 
		  Estate

Nancy Lovell	 Real Estate III 	 Real Estate III 
	 – Nelson	 – Forest Lakes

Sara McGann	 Real Estate III	 Real Estate III 
	  – Nelson	 – Fishersville

Tucker Reback	 Virginia Estates	 Roy Wheeler 
		  Realty

Richard Reed	 Re/Max Excellence	 ERA/Bill May 
		  Realty

Stuart Rifkin	 HasBrouck Real 	 Rifkin  
	 Estate 	 Associates

Ron Sheldon	 Real Estate III 	 Keller Williams 
	 – Crossroads	 Realty

Edwina St. Rose	 Keller Williams Realty	 Summit Realty Co.

Don Wheeler	 Monticello Country 	 Akarion Realty 
	 REALTORS®

Lorraine Wheeler	 Monticello Country 	 Akarion Realty 
	 REALTORS®

Nadine Zephyr	 Montague, Miller 	 Re/MaX Realty 
	 & Co.	 Specialists

Who’s Who & Where
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